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	9OUR PURPOSE  

	Changing Lives supports people facing the most challenging of circumstances to make positive and lasting change in their lives.


	Job Title
	Counsellor

	Project
	NTaR (109)

	Band / Tier / Level
	Band 6.1

	Reporting to
	Team Lead

	Direct Reports
	Service Manager 

	Location
	Newcastle 

	Salary Band
	£30,150

	FTE / Working Hours
	37

	

	Overall, Role Purpose

	
To undertaking one-to-one counselling and group-work within a variety of settings across Newcastle. Assist individuals to recover from drug and alcohol addiction.


	Key Activities 

	
Provide one-to-one counselling for individuals around specific issues of loss, abuse, and other traumatic life events, which impact upon alcohol or drug misuse.

Deliver group counselling.

Offer one-to-one sessions and/or support using counselling skills and techniques such as motivational interviewing and solution based brief therapy.

Facilitate structured therapeutic groups in a manner consistent with the expectations of Changing Lives.

Work with Recovery Coordinators and clinicians review and monitor clients progress against agreed care plans.

Actively promote the service to partner agencies in Newcastle.

Maintain a high standard of case notes and records.

Keep abreast of developments in practice to ensure the best service possible for drug/alcohol users.


Improving Outcomes

Quality monitoring and service user feedback confirms that you are:

· Participating in all agreed monitoring and evaluation procedures including session evaluations, course reviews and live analysis of sessions

· Creating individualised plans

· Maintaining a high standard of case notes and records

· Engaging and involving service users in the delivery and development of services

· Challenging and taking action to address any inappropriate service user behaviour

· Effectively investigating any complaints and taking remedial action where required

· Actively engaging and communicating with other staff and teams to maximise and improve service delivery.

Financial Strategy

Support the collection of any monitoring data required by funders.

External Profile and Relationships

Feedback from external agencies is that effective working relationships are established. 

Support effective engagement at required meetings.

Always present a professional image of Changing Lives.

Confident, Competent Workforce 

Take responsibility for your own learning and performance, and supporting, coaching, and training others to ensure consistency of services and to improve their performance.

Actively participate in 1:1 meeting and any required training and development activities.

Actively participate in team and other required meetings.

Quality Systems, Buildings and Facilities

Comply with all legal and health and safety requirements.

Ensure that risks associated with the delivery of services are effectively assessed and managed, specifically in relations to the protection and safeguarding of service users, staff, volunteers, contractors, and the public.

All routine operational tasks, administrative systems and record keeping adhere to required standards.

Ensure the quality assessment of services and implementation of quality action plans.

Manage records, produce required information, and identify ways to improve efficiency and use of information use IT systems effectively.

Ensure that the set requirements for the protection and safeguarding of vulnerable adults and all statutory guidelines are followed.

This is a description of the main duties and responsibilities of the post at the date of production. The duties may change over time as requirements and circumstances change. 





	PERSON SPECIFICATION

	CRITERIA                                                                        EVIDENCED

	QUALIFICATIONS
	Required
	Desirable
	Application
	Interview

	· Professional counselling qualification, such as, BA (Hons) Counselling
· BACP accreditation
	X
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	EXPERIENCE 
	Required
	Desirable
	Application
	Interview

	· Experience of counselling individuals who have experienced traumatic life events, loss, and abuse
· Experience of working with drug and/or alcohol users
· Experience and skills in programme delivery in a group setting
· Experience working in partnership with external agencies
· Experience of working in a psychologically informed environment
· Experience of working with families
· Experience of acting in a leadership role.
· Personal experience of drug and alcohol treatment services
· Accessing clinical supervision
· Continuous Professional Development
	X
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	SKILLS, KNOWLEDGE & PERSONAL ATTRIBUTES
	Required
	Desirable
	Application
	Interview

	· Assessment, Care Planning and Risk assessment Skills
· Knowledge of the 12 Step approach to recovery
· Knowledge of SMART Recovery
· Computer Literate [Outlook, Word, Excel, PowerPoint]
· Good organisational skills
· Ability / experience of maintaining clear professional boundaries
· Ability to work creatively to motivate and support individuals on their recovery journey 
· Understanding of trauma informed and trauma responsive practice
· Commitment to the values of Changing Lives
· Commitment to equality and diversity 
· Willing to work individually and in cooperation as part of a team
· Ability to work under pressure in a busy setting
· Warm and caring disposition
· Willing to work flexibly 
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	OTHER 
	Required
	Desirable
	Application
	Interview

	
· Able to work occasional varied and unsociable hours including evenings and weekends
· Access to a car for work purposes

	
	
X


X
	
X


x
	




image1.emf

